bluezinc

Data Confidentiality

All Users of services provided by BLUE ZINC IT LTD, by use of such services, accept the terms
of business set out in the form of service agreement which follows, irrespective of the mode
or manner of ordering employed by the User when ordering the services.

This Agreement is made between Blue Zinc IT Ltd. Registered office: Dill House, Unit 4C,
Castlereagh Business Park, 478 Castlereagh Rd, Belfast, County Antrim, BT5 6BQ ("we" and
also "BLUE ZINC IT LTD") and the user ("you").

The following constitute the terms and conditions under which BLUE ZINC IT LTD trades and
are in addition to any Licenses and Support Agreements for the use of and products or
services and any additional Agreements for related software or services.

Any agreed variation or alteration to part of these terms and conditions as annexed to this
Contract will not invalidate the remainder or the whole. Any alteration or addition to the
supplies instructed on the order will require to be the subject of a new order. BLUE ZINC IT
LTD is entitled to suspend services if the User does not adhere to any or several conditions of
this Contract.

1. The agreement provides that both parties to this Agreement agree to keep the other
party’s information confidential in return for the other party agreeing to disclose to it, or
permit it to access, such information.

2. In relation to each party, confidential information means all and any information and
material (in any form) which is provided to that party by or on behalf of the other party, which
that party obtains from the other party or which the other party creates for that party, at any
time, whether before, during or after this Agreement for the permitted purposes.

3. Neither party may use (or permit the use of) any of other party’s confidential information
other than for the general purpose of its relationship with the other party or the specific
purposes (if any) set out in the agreement.

4. Neither party may copy any part of other party’s confidential information except to the
extent necessary in connection with its relationship with the other party

5. A party must immediately notify the other party if it becomes aware of any use of any part
of the other party’s confidential information other than for the permitted purpose, or any
other misuse or unauthorised disclosure of any of the other party’s confidential information,
and it must provide all reasonable assistance in connection with any remedial action the other
party may take.
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